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20-YEAR PRODUCT WARRANTY 

General
Hard-Cem is a safe and effective additive for concrete and mortar that is guaranteed to dramatically 
improve the wear characteristics of concrete and its resistance to abrasion or erosion. Hard-Cem will 
deliver the described performance without the need to increase cement content and thus can be a 
valuable part of any carbon reduction strategy.

Limited 20-Year Product Warranty
For a period of twenty (20) years, commencing the date on which the concrete is placed, Kryton 
warrants to the owner that the concrete will remain hardened and abrasion resistant. In the event that 
the concrete fails to remain hardened and abrasion resistant, Kryton will supply sufficient hardener to 
treat any such defective area at no charge.

Conditions
This warranty is conditional on demonstrated proof that Hard-Cem has been added to the concrete 
mix at no less than the manufacturer’s recommended dosage rate and that all other manufacturer’s 
instructions have been followed. Warranty is void if structural faults occur due to faulty workmanship, 
faulty design, failure of products or ingredients other than Hard-Cem or abnormal use, abuse or 
alteration of the floor. Concrete mix design must be suitable for the exposure class present. 
Concrete must be properly proportioned, mixed, placed, finished and cured. All invoices owed to 
Kryton related to this project must be paid in full.

Limitations
This limited warranty contains the entire obligation of Kryton. The provisions of this warranty shall 
constitute the owner’s exclusive remedy. No other warranties, express or implied, shall apply, 
including any warranty of merchantability or fitness for a particular purpose. In no event shall owner 
be entitled to recover incidental, indirect, consequential or punitive damages including but not limited 
to, damages for delay, inconvenience, loss of profits, cost to procure substitute goods or services, or 
other commercial loss. No representative of Kryton has the authority to make any representations or 
provision except as stated herein.
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